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Public 
Education 
Subcommittee
Charter 

The Public Education Subcommittee is established to advise the Medicaid 

Advisory Committee concerning materials and methods for informing individuals 

about health benefits available under the Department of Healthcare and Family 

Service's medical programs.

This subcommittee, comprised of a diverse group of stakeholders, shall:

1. Review and provide advice on brochures, pamphlets and other written materials 

prepared by the department;

2. Review and provide advice on HFS website content directed towards Medicaid 

beneficiaries and the general public;

3. Review projects designed to inform the general public about medical programs;

4. Serve as conduit for informing the Medicaid Advisory Committee and the 

department concerning gaps in public understanding of the medical programs;

5. Propose additional means of communicating information about medical programs;

6. Review and provide advice on program eligibility changes, customer service 

delivery, and eligibility processing systems, and

7. Make necessary recommendations to the Medicaid Advisory Committee
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Expectations of 
Subcommittee 

Members

ÅAttend all regularly scheduled meetings; when 

this is not possible, secure prior approval from 

Chair to send a non-voting substitute.  

ÅBring healthcare and social determinants of 

health knowledge and subject matter expertise 

to bear on the work of the subcommittee in 

support of Illinoisô Medicaid Program.  

ÅDrive meeting agendas and work products
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House 
Keeping

Facilitator: Melishia Bansa, Special Assistant to the Director of HFS

Á Meeting basics

Á Please note, this meeting is being recorded.

Á To ensure accurate records, please type name, organization, and email address into the 

chat.

Á If possible, members are asked to attend meetings with their cameraôs turned on, 

however, if you call in & need materials, please email veronica.archundia@illinois.gov

and Margaret.dunne@illinois.govwith a copy to Melisha.Bansa@Illinois.gov as soon as 

safely possible. 

Á Mute audio except when speaking.

Á Please note that HFS staff may mute participants to minimize disruptive noise or 

feedback.

Á Patience, please ïmany subcommittee members and staff are new to MAC 

proceedings. 

Á HFS is committed to hosting meetings that are accessible and ADA compliant. Closed 

captioning will be provided. Please email veronica.archundia@illinois.gov and

Margaret.dunne@illinois.govwith a copy to Melisha.Bansa@Illinois.gov in advance to report 

any requests or accommodations you may require or use the chat to alert us of challenges 

during a meeting. 

Á Minutes of the prior meeting will be circulated to subcommittee members in advance of each 

session. Once approved, they will be posted to the website. 
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Agenda

Presenter: Nadeen Israel, Chair of Public Education Subcommittee 

1. Call to Order

2. Introduction of New Public Education Chairperson

3. Roll Call of Subcommittee Members

4. Introduction of HFS and State Agency Staff

5. Review and approval of the Meeting Minutes from 

December 15, 2022, and January 25, 2023 (Special 

Pub Ed Meeting)
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Agenda

6. State Updates:

a. Eligibility Updates

i. Timeline

ii. Eligibility Flexibilities

iii. Homeless Individuals

iv. Manage My Case

v. Outreach Efforts and Communication

vi. DHS Update

vii.Metrics

b. Managed Care Update

c. ILOGIN
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Agenda

7. Public Comments 

8. Additional Business: Old and New

a. Items for Future Discussion 

9. HFS Announcements

a. Speakerôs Bureau: HFS Community Events Participation 
Request 

b. Outreach to Pub Ed Subcommittee Members
c.  Resources

10. Concluding Directives and Wrap Up

11.  Adjournment

Presenter: Nadeen Israel, Chair of Public Education Subcommittee 
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6. State Updates
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6. a. Eligibility Updates
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6. a. i. Redetermination: Bringing 

Clarity to the Timeline
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Continuous Coverage Requirement

Å Continuous Enrollment no longer tied to PHE end date. 

Å Medicaid Continuous Coverage Requirement will end March 31, 2023.

Å Redeterminations will begin for Illinois medical customers on 04/01/2023.

Å First group of redetermination letters will be mailed by 05/01/2023.

Å First date Medicaid customers could lose coverage is 07/01/2023.

Presenter: Sergio Obregón, Division of Medical Eligibility 12



Redetermination Process by Month
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End of 

Certification 

Period

Rede Mail 

Date

Rede Due 

Date Printed 

on Notice

Case Closure Date: 

Form B not 

received

First day of 

Coverage 

Loss

Last day to return 

rede: potential 

reinstatement

06/30/2023

By 

05/01/2023 06/01/2023 06/15/2023 07/01/2023 09/30/2023

07/31/2023

By 

06/01/2023 07/01/2023 07/17/2023 08/01/2023 10/31/2023

08/31/2023

By 

07/01/2023 08/01/2023 08/15/2023 09/01/2023 11/30/2023
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Defining Key Dates
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Rede Timeline Date Key Date Defined

End of Certification 

Period

The last date of coverage if a customer does not return their Medical Redetermination by 

the date in which is due. 

Rede Mail Date The date by which Medical Redeterminations will be mailed.

Rede Due Date Printed 

on Notice

The date that is printed on the Medical Redetermination. It is the first day of the last month 

of a customerôs certification period.

Case Closure Date: Form 

B not Received

The date a case will close if a customerôs Medical Redetermination is not received. This 

date varies slightly month to month but is usually the 15th unless that is a weekend or 

holiday.

First day of Coverage 

Loss

If a customerôs Medical Redetermination is not received, this is the first day a customer will 

not have coverage. 

Last day to return rede: 

potential reinstatement

The last day a customer has to submit their Medical Redetermination. If the case is eligible 

for reinstatement, the effective date of reinstatement is retroactive to the first day for which 

coverage had been canceled. Therefore, the case is reopened with no loss in benefits.
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Key Date Example: Due Date
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6. a. ii. Medical Eligibility: 
Flexibilities
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PHE Flexibilities
Flexibility Description

Reasonable 

compatibility (RC)

Å RC refers to household income information obtained through an electronic data match that is 

ñreasonably compatibleò with income information provided by or on behalf of an individual. 

Å A household income would be considered if both are either above, at or below the applicable income 

standard or other relevant income threshold. 

Å RC before the PHE was 5% and during the PHE is 30%.

Medical: 

Accepting 

Attestation at 

Application 

Å Self-attestation is accepted for all new and pending medical applications for select eligibility criteria 

factors. 

Å Ensures applications are approved timely and not pended for verifications.

Å Eligibility criteria factors are as follows: 

Å Income 

Å Illinois Residency

Å Insured Status 

Å Resources 

Å Disability and Incurred Medical Expenses 

Å Incurred medical expenses can be used to meet spenddown

Presenter: Sergio Obregón, Division of Medical Eligibility 17



PHE Flexibilities
Flexibility Description

Delay Action on 

Changes Affecting 

Eligibility

ÅSystem changes made to IES to incorporate an override preventing eligibility from 

ending due to income, household and resource changes found by electronic verification 

or reported by the customer.

Presumptive 

Eligibility (PE) for 

MAGI Adults

ÅTo ensure eligible adults receive medical care during the determination process, Illinois 

implemented PE determinations for MAGI adults and will continue throughout the PHE 

and the unwinding period.

Å PE for MAGI adults is determined at initial application only. 

More Frequent 

Presumptive 

Eligibility (PE) for 

Children and MAGI 

Adults

ÅChildren and MAGI adults may be eligible for PE up to two times in a calendar year 

during the PHE and throughout the unwinding period.
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Redetermination Enhancements
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¶ Alignment of SNAP and Medical Redetermination Dates

ÁGoal: Decrease the number of Redeterminations a customer receives

¶ April 2023: Changes in the Ex-Parte (Form A) process 

o $0 income households will now be eligible for Ex-Parte

o SNAP income may be used to determine eligibility for Ex Parte

ÁGoal: Higher Ex-Parte percentage
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Ex Parte: How does it work?
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ÅIES determination for Ex Parte is based on:

ÅCase characteristics 

ÅResults of the automated clearance 
process 

ÅThe Ex Parte process uses:

ÅAsset Verification System (AVS)

ÅSNAP income standard 

ÅNew: $0 income households

ÅUnknown percentage growth

Ex Parte: Step 1 Ex Parte: Step 2

Å IES identifies the cases that are potentially 
eligible for Ex Parte.

Å The potentially eligible cases contain 
household members with electronically 
verifiable data.

Å 75 days prior to the Rede due date, IES runs 
clearances (AVS, AWVS) for all cases due for a 
medical REDE to verify adequacy for Ex Parte, i.e. 
Form A.

Å If not verifiable IES initiates Form B process, 
i.e. manual rede.

Å By the 60th day prior to the end of the certification 
period, IES sends the appropriate Rede form.
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Redeterminations: Ex Parte and Form B
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Form A (Ex Parte) Form B (Manual)

Å30-40% of medical cases each month 

Å Electronic verification of income and other 

factors.

Å Does not require customer action.

Å All Medicaid customers who cannot be electronically 

verified. Must complete and submit form using one of 

the following:
Å Manage My Case

Å By phone: 1-800-843-6154

ÅCompleting the paper Rede form

ÅSNAP beneficiaries receiving medical benefits are 

also renewed when they go through the SNAP 

redetermination process.

Å Cases that cannot be redetermined through the 

receipt of another program like SNAP, enter the 

Form B process.
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CaseType: Ex Parte and Form B 
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Ex Parte Examples Form B Examples

Å All Kids Assist w/ electronically verifiable income Å Health Benefits for Workers with Disabilities (HBWD)

Å Moms and Babies w/ electronically verifiable income Å AABD Spenddown

Å Cases that have $0 income Å Breast and Cervical Cancer

Å ACA Adult w/electronically verifiable income Å Self Employed

Å AABD Medical (SSI/RSDI) Å Undocumented customers

Å Electronically Verifiable Earned Income = Income that can be verified using the automatic wage verification system (AWVS)  

which receives income information from the Illinois Department of Employment Security (IDES).

Å Electronically Verifiable Unearned Income = Income that can be verified using, for example, the Key Information Delivery 

System (Child Support), BENDEX: Social Security Administration (Supplemental Security Income/SSI) (Retirement Survivors 

Disability Insurance/RDSI).
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Sample Ex Parte (Form 

A)

23Presenter: Sergio Obregón, Division of Medical Eligibility



Case Change by Type

ÅHFS is expecting a range of Eligibility Changes.

ÅHere are some examples of cases that will see 

changes once their case is redetermined:

Met and Unmet 

Spenddown
Aging out of All Kids

ACA to AABD 

Transitions

Moms and Babies: 

Past 12 months 

postpartum

Presenter: Sergio Obregón, Division of Medical Eligibility
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6. a. v. 

Communication 

and Outreach 

Efforts
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6. a. v. Communication and Outreach Efforts

Presenter: Evan Fazio, Communications Director

hfs.illinois.gov

Phase 1: (Now) 

Update your address 

Phase 2: (This month)

Ready to Renew

Two-phased approach


